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FOREWORD 

FROM BENG 

CHOON'S DESK

Dear Friends,
 

This quarter issue marks the first anniversary of “Quarterly PSA Service 

Partners Bulletin”.  I wish to thank all the  service partners and their staff 
for the good support last year .   
 

2018 was  a year where we embarked on a new journey together and 

we will continue to transform and strengthen our core values in 2019.  
The IORD's 4Q framework, namely, Quality Career, Quality Supply, 
Quality Engagement and Quality Management is the way forward in 

the right direction for Service Partners to build a stronger and 

sustainable business.  Therefore, I would like to encourage all Service 

Partners to step-up on capability building in these four areas.  
 

Two key programs, namely, STARFISH Safety Workshops and Health 
& Mental Wellbeing under "Be Your Best!" programs will be launched 

for the management teams and frontline staff.   I firmly believe  that 
placing employees' welfare at the forefront of the business will enable 

the company to forge stronger working relationships with them.  Let us 

work together to build a quality outsource workforce.
 

I look forward to sharing more highlights in forthcoming bulletin.

Alice Chia
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IORD LUNAR NEW YEAR CELEBRATIONS

 

There was much to celebrate in 2018.  Our Service Partners 

recruited more than 350 Locals, there was an increase in service 

reliability and drop in attrition.  These significant achievements 

were built on increased cooperation between Service Partners and 

PSA.
 

 

2019 promises to be another exciting year. Under the 4Q 
Framework, IORD would continue to work on improving Service 

Partners’ capabilities in recruitment, retention, safety engagement 
and productivity.  New initiatives would be launched to enhance 

the health and wellness of the SP workforce.  Under the Be Your 
Best! campaign, safety initiatives such as wharf turning exercises, 
cross-terminal cluster inspections, a PM monitoring tool to 

increase operational efficiency would be implemented and 

STARFISH would be rolled out.
 

 

To usher in the new year and to celebrate past and future success, 
IORD organised a lohei and luncheon with our Stakeholders and 

Service Partners.
 

 

We look forward to continuing our partnership journey!
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Be Your Best! 
Company 

Awards

 

Be Your Best! was rolled out in 2018 together with the SP 

Scorecard.  The SP Scorecard is based around 3 aspects - 

Operations, Safety and Human Resource – and its objective is to 

track SP’s performance across the key areas and identify areas of 
weaknesses for further improvement.
 

The scores for the SP Scorecards in 2018 were tallied, and HT Port 
Services emerged as the Be Your Best! Champion for 2018 as 

they had demonstrated consistent good performance in service 

reliability and build-up.  Big-Foot Logistics, which had shown the 

greatest improvement in 2018, won the Best Emerging Service 
Provider in 2018.

BYB CHAMPION

 
Congratulations to 
HT Ports Services!

BEST EMERGING SP

 
Congratulations to 
Big-Foot Logistics!
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Be Your Best! 
Worker 
Awards

IORD together with our Service Partners held worker 
appreciation nights in 1Q 2019. The top workers from 

each Service Partner who best represented the 4 “Be 
Your Best!” Principles, namely Be Safe, Be Present, Be 

Productive and Be Professional, were presented with 

awards during the ceremonies.

BJH's principles are 

closely aligned with the 

BYB principles. We believe 

that through rewarding 

such workers it would 

influence the rest of the 

workforce and  make them 

strive to be better! 

- Bernard Chong, BJ 

Harvest

"Our workers were 

happy to receive 

such awards to 

reward their hard 

work! Awards such 

as these help to keep 

the fire-burning in 

our workers."

- Philip Moh, Big-

Foot Logistics

Such awards will always boost 

worker morale as they know that 

we appreciate them. This would 

indeed boost worker morale!

- Matthew Yong, Royal Greyhound



HEALTH & WELLNESS 

INITIATIVES

 

 

 

In the health check-up conducted in 2018 for over 500 workers 
on the workforce, 70% were overweight and 60% have high 
blood pressure!
 
For 2019, health and wellness will be one of the key initiatives. 
 
A taskforce comprising representatives from various Service 
Partners has been formed to oversee this initiative, and has 
planned a series of monthly activities for management and 
workers.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
To kick start this initiative, a Service Partners management 
walk and jog was organised by Taufiq (Call Lade) and Gunawan 
(BJ Harvest) on 1st Mar at Kent Ridge Park. It was a enjoyable 
walk surrounded by lush greenery and scenic views! 

Health Benefits of exercising regularly
·         Decrease chances of depression
·         Improve sleep
·         Increase chances of living longer
·         Prevent chronic diseases
·         Promote bone and muscle strength
.         Relieve stress
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CYBER SECURITY
 

WHY IS CYBER-
SECURITY 
IMPORTANT?

We are living in an advanced 
world where we can do far more 
online compared to a decade ago. 
This however has led to a 
increase in online crime which 
can severely impact businesses 
through cost of breaches and 
reputation.

WHAT IS CYBER-
SECURITY?

It is the practice of protecting 
systems, networks, and 
programs from digital attacks. 

HOW CAN I 
PREVENT A 
SECURITY 
BREACH? 

Access to Data
Limit data access to required 
personnel only.
Disaster Action Plan
Ensure your team has a 
prevention plan in event of a 
cyber attack. 
Update Passwords Regularly
Use hard to decode passwords 
and regularly change them.
Cybersecurity Training
Facilitate training to familiarize 
staff to threats and how to deal 
with them.
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